
CALL PILOT TIP SHEET 
 

The Voice Mail system is being upgraded to a new Call Pilot Voice Mail 
system.   Your mail box number, password and most of the commands 
used in Voice Mail will remain the same.  When you login to Voice Mail the 
greeting will indicate Call Pilot. 

 
 

To Access Call Pilot Voice Mail: 6245 
For Call Pilot Express Messaging: 6244 
 
Call Pilot Login Greeting: 
 “Summit Call Pilot, Mailbox?” 

 
 
Mailbox/Message Commands:   
Main Menu Message Commands 7X Mailbox Commands 8X 
1   Skip Backward 71   Reply 81   Log In 
2   Play  72   Play Envelope 82   Greetings/Personal Verification 
3   Skip Forward 73   Forward 83   Log Off 
4   Previous Message 74   Reply All 84   Password Change 
5   Record   75   Compose    85   Call Pilot Tools  
6   Next Message 76   Delete/Restore 86   Go To Message 
7   Message Commands 77 87 
8   Mailbox Commands 78 88 
9   Call Sender 79   Send 89 
*   Help 7*   Message Help 8*    Mailbox Help 
0   Thru Dial/Attendant 70   Message  Options 80   Mailbox Options 
#   Stop/Exit 7#   Cancel/Exit 8#   Cancel/Exit 
23 Play Faster – While listening to message 
21 Play Slower – While listening to message 
 
 
 
Message Options 70X   Mailbox Greetings 82X Mailbox Options 80X Call Pilot Tools 85x 
701 Urgent 821 External Greeting 801 Change Operator 851  
702  822 Internal Greeting 802      852 Remote Notification 
703 Economy 823 Temporary Greeting 803   853  
704 Private 824 804   854 
705 Acknowledge 825 805   855 Distribution List 
706 Timed Delivery 826 806   856 
707 Attachment 827 807 Message Blocking 857 
708 828 808   858 
709 829 *Personal Verification* 809   859 
70* Options Help 82* Greetings Help 80* Options Help   
70# Cancel/Exit 82# Cancel/Exit 80# Cancel/Exit 
 
*In Meridian Mail the command was 89. In Call Pilot the command is 829* 
 


